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1. GENERAL PROVISIONS

1.1 This Contract shall regulate the relationships between Global Investment Bank (hereinafter the Bank) and the

Client in respect of the Bank allowing the Client to use, at the Client’s own choice, the business software solutions (hereinafter the Software) developed or managed by the Bank’s partners (hereinafter the Software Administrators). The Client can dispose of thefunds held in their accounts through the Software without giving written instructions, send information to and receive it from the Bank and use the other products and services offered by the Bank (hereinafter the Operations).
1.2 The Client shall submit instructions for transferring funds (hereinafter the Instruction), sending information or performing any other operations offered by the Bank within the scope of the bank interface service (hereinafter jointly the Service) to the Bank and receive the information sent by the Bank through the Software.

The Software Administrators shall intermediate the Client’s Instructions to the Bank and the Bank’s messages to the Client.
1.3 The Bank has the right to add, amend or stop offering the Operations provided through the Software at

any time and to offer the Client updated software in cooperation with the Software Administrators. The Client

shall receive information about the Operations provided through the Service from the Bank and the Software

Administrators.
1.4 In any issues not regulated with the Contract, the Bank and the Client shall proceed from the general terms and conditions of the Bank, the current account contract and the corporate client Internet Bank contract made between the Client and the Bank.
1.5 The laws of the Republic of Estonia shall be applied to the relationships created on the basis of the Contract.
2. RELIABILITY GUARANTEE

2.1 The Bank and the Client shall guarantee the reliability and safety of the information systems required for use of the Services under their control.
2.2 The Bank shall guarantee that the Client has access to the Bank’s server for use of the Service provided that the Client adheres to the procedure for use of the service agreed in the Contract.
2.3 The Client shall immediately inform the Bank of any errors or faults that obstruct the use of the Service.
3. IDENTIFICATION AND SAFETY REQUIREMENTS

3.1 The Client shall appoint an authorised representative according to the terms and conditions for appointment of users described in the Corporate Client Internet Bank Contract. The authorised representative of the Client shall be identified upon the use of the Service and the Instructions shall be confirmed on the basis of the certificate of the representative's identity card.
3.2 It shall be the Client's responsibility to ensure that its authorised representative has acquainted themselves with the terms and conditions of the Contract and performs the obligations assigned to them with the Contract.
3.3 The Client shall accept that all Instructions confirmed with the digital signature of the Client’s authorised representative apply to the Bank as correct and are subject to fulfilment.
3.4 The Client shall ensure that only the authorised representative of the Client appointed on the basis of the Corporate Client Internet Bank Contract uses the Service and make every effort to guarantee that the Service channel is not used by third parties. The authorised representative of the Client shall keep the PINs of their identity card in secret and not record them on any item in a manner that allows for them to be recognised by third parties. The Client and its authorised representative shall follow the terms and conditions of use of identity card certificates issued by the certification service provider and all other requirements to the use and security of the identity card. 

3.5 If the PINs of the identity card of the Client’s representatives have been lost, stolen or become or may have become known to third parties who are not authorised to use them, they shall immediately notify the certification service provider thereof by calling their helpline at 1777 or their client services pursuant to the terms and conditions established by the certification service provider.
3.6 The Service cannot be used with the PIN of a lost or stolen identity card from the moment the certification service provider has suspended the certificate or declared it invalid after receipt of the relevant notice pursuant to the terms and conditions established by the certification service provider.

The ability of the Client’s authorised representative to use the service shall be restored from the moment the certificate's suspension is cancelled or a new certificate has been issued. Certificates are suspended, cancelled and their suspension is terminated pursuant to the terms and conditions established by the certification service provider.

3.7 The Bank has the right to block the Client’s access to the Service if:

3.7.1 a basis set out in the Contract or the Bank’s general terms and conditions for blocking the Service exists; or

3.7.2 the Bank has become aware of a fact proceeding from which it can be reasonably concluded that the security of the Software or the systems of the Software provider is threatened, the Software is used by an unauthorised person or the Client has committed fraud. 

4. PERFORMANCE OF OPERATIONS

4.1 The Client shall adhere to the terms and conditions agreed in the Contract and any annexes thereto, the general terms and conditions of the Bank, the Current Account Contract and the Corporate Client Internet Bank Contract when using the Service. The Bank has the right to not fulfil the Client’s Instruction if the Client fails to perform the Bank’s requirements.

4.2 The Client shall perform the Operations through the authorised representative determined in the Corporate Client Internet Bank Contract when using the service. The Client’s authorised representative has the right to perform Operations through the Service pursuant to the terms and conditions agreed in the Contract.
4.3 The Bank has the right to establish limits on the Operations performed through the Service. If the Bank establishes such limits, the Client has the right to establish Instruction limits within the limits established by the Bank pursuant to the procedure established by the Bank.

4.4 The Bank shall only accept such Instructions of the Client submitted through the Service for performance that has been signed with the digital signature of the Client’s authorised representative.

4.5 The Bank has the right to verify the Client’s Instruction by telephone before its performance.

4.6 The Bank performs the Instruction of the Bank pursuant to the procedure effective in the Bank not later than within 6 hours from the moment the Software has received it and sent it to the Bank for performance.

4.7 If the Client does not have sufficient funds it its accounts for performance of the Client’s Instruction, the Bank checks whether any funds are received during the banking day. The Bank shall perform the Client’s Instruction when sufficient funds are received. 4.8 The Bank has the right to not perform the Client’s Instruction in the following cases: the funds held in the account are insufficient for performance of the Instruction and deduction of the service charge; the Instruction exceeds the established limit; the Bank is unable to contact the Client to verify the Instruction or if the Client does not confirm the content of the Instruction during verification; if the account is blocked or arrested; or on other bases arising from legislation.

4.9 The Bank shall not be obliged to inform the Client separately if an Instruction was not performed due to the reasons listed above.
4.10 The Client has the right to receive information through the Service about the Operations performed through the Service and account statements from the Corporate Client’s Internet Bank and branches of the Bank.

4.11 The Client shall immediately inform the Bank of any errors or faults that obstruct the use of the Service and of any unauthorised operations on their accounts.
5. SERVICE CHARGES

5.1 The Client shall pay service charges for the Operations performed through the Service according to the Bank's price list, unless otherwise agreed in the Contract.

5.2 The Bank has the right to withhold the service charges of all Operations performed through the Service, the subscription, monthly and other charges set out in the price list and any default interest, debts and damages associated with the use of the Service from the account specified in Annex 1 to the Contract.
The Bank shall withdraw said amounts from the Client’s account in the first ten days of the month following the current month at the latest.

5.3 The Bank will be entitled to debit the monthly fee from the Client's current acocunt to the full extent also in the case, if the Agreement has expired in the middle of the month.
5.4 The Client shall guarantee that the amount necessary for debiting the service charges set out in Annex 1 to the Contract exists in the account; if the necessary amount is not available in the account, the Bank has the right to suspend performance of the Contract until the debt has been paid.
6. DISPUTING OPERATIONS, LIABILITY

6.1 The Bank shall record the communication sessions that occurred through the Service and uses them to prove Operations if necessary.

6.2 The Client shall submit complaints about payments that were made without being requested by the Client or incorrectly, or about any other Operations performed through the Service to the Bank immediately after becoming aware thereof, but not later than 3 months after the amount of the payment was debited from the account or the Operation was performed. The Bank has the right not to consider any complaints submitted after said deadline. Any disputes between the Bank and the Client shall be resolved pursuant to the general terms and conditions of the Bank.

6.3 The Client shall be responsible for the correctness of the data given in submitted Instructions.

6.4 The Bank shall be responsible for breaches of the obligations entered into with the Contract in the cases and pursuant to the procedure set out in the Contract and the Current Account Contract, incl.

6.4.1 nonperformance or unsatisfactory performance of Instructions given to and received by the Bank through the Service (excl. the cases specified in clause 4.8); and 

6.4.2 Operations that have been performed without being requested by the Client (excl. the cases specified in clause 6.5 or in the event of fraud committed by the Client).

6.5 In the event the PINs of the identity card of the Client’s authorised representative are lost or stolen, the Client shall bear the risk of damages caused by unauthorised use of the funds held in the account until the certificate is suspended or declared invalid to the extent of the excess, which equals 150 euros.

6.6 The excess shall not be applied if the Client has breached the obligations stipulated in the Contract intentionally or due to gross negligence or if the Client has committed fraud.
7. TERM, AMENDMENT AND TERMINATION OF THE

CONTRACT

7.1 The Contract shall enter into force from the moment of signing and remain in force until the deadline set out therein.

7.2 Expiry of the contract made between the Bank and the Software Administrator that allows the Bank to provide the Service to the Bank automatically leads to the expiry of the Contract. The Bank or the Software Administrator shall immediately inform the Client of the expiry of the contract made between the Bank and the Software Administrator.
7.3 The Bank has the right to amend the terms and conditions of the Bank and the price list unilaterally by notifying the Client thereof in advance pursuant to the procedure and by the deadlines set out in the general terms and conditions of the Bank. The Client has the right to cancel the Contract during the introduction period if the Client does not agree with the amendments whilst all the obligations arising from the Contract must be performed in advance of such cancellation. If the Client has not cancelled the Contract within this deadline, it shall be deemed that they consent to the amendments.

7.4 The Client has the right to cancel the Contract at any time.

7.5 The Bank has the right of ordinary cancellation of the Contract by notifying the Client thereof at least 1 month

in advance pursuant to the procedure set forth in the general terms and conditions.

7.6 The Bank has the right to cancel the Contract without giving notice thereof if the Client is in breach of the terms and conditions of the Contract.

7.7 The Contract shall be deemed to have expired when the Client’s Current Account Contract expires.

7.8 Termination of the Contract shall not affect the collectability or satisfaction of the monetary claims that have arisen prior to the termination of this Contract.
	Global Investment Bank
	

	                                                                        The Director (Mr.   Graeme Wheeler)


I confirm the correct insertion in the contract of personal data and agree to the terms of this contract, under what I subscribe.
Place and Date:
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